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Participation, Quality of Life and Happiness

of the OTOP Nawatwithi Tourismm Community People

Pratoom Rerkklang

Abstract

The aims of the research were to study the OTOP Nawatwithi Tourism Community
residents in terms of participation, benefits of the project, community satisfaction and family
satisfaction, physical and mental health, risks of living, digital usage, digital literacy, the impact
of COVID-19, quality of life, happiness, and life satisfaction, and also to study the relationships
and influences among the variables.

The design of the research is a mixed method, with a survey of 1500 community
residents and in-depth interviews with leaders, entrepreneurs, and residents in the OTOP
Nawatwithi Tourissm Community.

The research found that the community members participated, perceived good results,
and were satisfied with the community and family at a high level. They have very good
physical and mental health, and there is a very low risk of death. There is a moderate level
of use of digital and digital literacy. They had a high quality of life, happiness, and overall life
satisfaction. Digital literacy, family satisfaction, participation in projects, digital usage, and
physical and mental health, were forecasted quality of life at 66.40%. Community satisfaction,
digital literacy, participation, digital usage, physical and mental health, and perceiving good
results from the project were forecasted at 48.2% of happiness. As digital media literacy, family
satisfaction, participation in projects, and perceiving good results from projects are predicted

the life satisfaction of residents in the OTOP Nawatwithi Tourism Community is 52.7%. The

! Graduate School of Communication Arts and Management Innovation, National Institute of Development Administration (NIDA)
148 Serithai Road, Klong-Chan, Bangkapi, Bangkok 10240, THAILAND.
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results of the interview revealed that they have participated in various projects in various
forms and have also performed various roles and activities. The residents had high satisfaction
in the community, good health, and little risk. They use digital media such as Line, Facebook,
and YouTube for search, selling, and contact and have digital literacy. Also, having a quality

of life, happiness, and satisfaction in life.

Keywords: Participation, Quality of Life, Happiness, The OTOP Nawatwithi Tourism Community
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Guidelines for Developing Community Digital Marketing Communication

Skills to Raise the Community Economy in Sustainable Way

Bunga Chaisuwan’
Alisa Daoh?
Thitirat Chensiriratanakorn®

Mintra Wizartpong®

Abstract

The objectives of this research to study 1) area context, needs and problems in
community economy of Wangman and Nongnoi Subdistrict Watsing District Chainat Province.
2) Develop and upgrade community products to have a distinctive identity that is memorable.
3) Develop digital marketing communication skills for people in the community. Wangman
and Nongnoi Subdistrict Watsing District Chainat Province.

Participatory action research (Participatory Action Research: PAR) consists of
communication specialist, members of the community in Wangman and Nongnoi Subdistrict,

government officials, Owners of community products in both Subdistricts. There are 3 phases
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of research process which are: Upstream phase, study to explore the community context and
products of the sub-district. Leading to mid-stream phase, planning to develop value-added
products and packaging in accordance with the needs of customers. And in the downstream
phase, developing digital marketing communication skills for people in the community to be
able to sell products in online stores and truly understand online marketing. The result of the
operation has developed an identity with marketing ingredients (4Ps) to be ready to sell 7
products. Training course on the use of online marketing communication technology and
distribution channels to develop digital marketing communication skills 7 courses. And the
preparation of digital marketing communication plans through social media. Results of
upgrading the community economy, the community has the opportunity to create jobs,

careers and increase income.

Keywords: Digital Marketing Conmunications, Community Economy, Community Products
This article is part of University to Tambon: U2T in Wangman and Nongnoi Sub district, Wat sing district,

Chai Nat. By Ministry of Higher Education, Science, Research and Innovation (MHESI)
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Factors Related to Users’ Participation in News Reporting

on Thai Crowdsourcing Platforms

Kultida Sayprom'

Patchanee Cheyjunya®

Abstract

This research studied factors that related the participation of users in news
reporting on crowdsourcing platforms of the Thai Public Broadcasting Service (Thai PBS)
and the Southern Cities Climate Change Resilience Networks Foundation (SCCCRN). The
study applied mixed methods of both qualitative and quantitative research. The
qualitative research was conducted by documentary analysis and in-depth interviews
with 3 groups of key informants: the organizations’ process/content manager or
crowdsourcer, users who were platform members, and 21 scholars in the field of digital
journalism, while the quantitative research was conducted by survey questionnaires with
100 samples. The statistical procedures used in analyzing data were percentage, mean,
standard deviation, and Pearson Correlation Coefficient (r).

The factors found to related users’ participation in news reporting on Thai
crowdsourcing platforms are personal motivation, perceived usefulness of the System,
perceived ease of use, the interaction between crowdsourcers and users, organizational
factors, and users’ intention to participate. The findings indicated low correlations between

most variables, with a statistical significance of .01. Personal motivation and users’

! Rajamangala University of Technology Phra Nakhon.

399 399 Samsen Rd. Vachira Phayaban Dusit Bangkok 10300 THAILAND.
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participation in news reporting on Thai crowdsourcing platforms had a higher correlation
coefficient than other pairs of variables, at a moderate level of .543. Intention to participate
and users’ participation had a correlation coefficient level of .467, while personal motivation

and intention to participate had a correlation coefficient level of .432, respectively.

Keywords: Crowdsourcing, Participation, News reporting, User, Crowd
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2.2) feyarvaiunsldaussuunazanudlumsidildonu ndusedisdinlvg
Huaundnvesunanedu C-Site Aldnuaglutisszning 1-2 9 (Gevay 41.00) sesaswnduaundn
yoaunanwesy Hatyai City Climate #ldeu 5 3 FulU (Gewaz 37.00) faudlunisldmuiuuey
walrduduaviay 1-2 Yu Gosay 24.00) uazdilvaflimeldluvrsueundiedu (ovaz 34.00) i
vusruuUfiRnsueunsess warssuuufuAnislelewea Tneinslidednueeulatifiodiinivie
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AnsiarivasAnsyniu nefeuasdldinedn annndt 5 asdedu (Fevay 43.00) wazldlad wnndt 5
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[ [

Assriatu (Goway 40.00) Miflvsdutiosiliinelidedsauesulatlumsdswinvieindeiuesdns
2.3) nam szt ifinadenisiidiusanveaflélunisseaudiiuy
unamesu Crowdsourcing Uaslng
(1) usagdladuyana Uszneusme ussgslanielu wazussgslaneuon da
NnHanTAlATziteyaluniwgn wui ngusegaiiszdunAndiuinafulssg daduyanasg

lusgauunn (Aade 4.19) WeRansansiedenudn nguditegraiusegelalunssenudnuuiug
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(2) n135uiuselevilunisldauunanesy Crowdsourcing vaslne

o

Usznaudig n3suiuselevisennu uaznsiuiusslovideyuvuniediny 399 nnan1siaAsIen
Toyalunmsunuin naudieglissiuauAniunetunissuiusslenilumsldnueglusyeu

' a A a 1% ! W I o v s . - vy
1N (ALRRY 4.16) Welinnsansiedenuin nausiegesuiiunanilesy Crowdsourcing 1 ¥aglyidl
Toyavuinaaunsadnludesonuagldusslorilunisadiawuiu joi/ulsuvensudludymvie
Wanngusulaeglussduinign (Aady 4.25)

(3) nsfuianudrglunisldauunannesy Crowdsourcing vadlne
Usenaudmieg N133U3ANd1890958UY Wagn1suiismsldaussuy danuanisiiasieideyaly
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(4) Yduiusseninagdanisnszuiunis/iilondugld Usenauaie n1s
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nsrgidoyaluninsaunuin ngudiegredseduaufniuierfuuduiussenindnnis

& LY ¥ I LY ! ::4' A a & ¥ ! v 1 3
nszuum/Atleviugldegluseduinn (Awade 4.02) Wenansuduseds wuil ngudiegiaiu
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ansamnguiegslinnudniiusetladeiiduiusfunisiidiusanlunisseay
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117 MUY NAYALY UATLARIAINAAAL N1551891UY wagn1sHmLIUTsIIunSananT19uY
09An3 BsnnamTAaTeiteyalunmiunudt ngufegisiisssunsiidiusnlunsseanuin
ogluszdunn (Aiede 3.72) Weinnsandusetenudt nqusegaidiusulunseiutin/umud
119/90aU717 Tuduueundindunieluvisueundindusgluszduuinniinisiidiusdedu 9
(Aady 3.95)

1) mavaaeuauduiuslaslinisinseiaduUssansavduiusuuuie fau

1Y
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1 a U Aa wva [ & a a L3 A [ o A 4 ¥
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1399 Crowdsourcing critical success factor model: Strategies to harness the collective
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8151157 ay Organization for Economic Co-operation and Development (OECD) 99hnI5Lfle
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