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Thai Spa Service Quality for Sustainable Development

in Health Tourism Marketing
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Abstract

Health tourism continues to be a form of tourism that attracts and sustains the interest of
travelers. People are becoming more health-conscious with the increasing awareness of the
importance of maintaining a robust immune system. Between 2020 and 2025, health tourism is
expected to grow at an average rate of 20.9%, with the spa industry projected to grow at an
average annual rate of 17.2%. This academic article aims to review the literature on the Thai spa

services quality, the Thai spa business and its sustainability, and health tourism marketing.

The study found that the dimensions of service quality measurement in the spa business
consist of five aspects: Tangibles, Reliability, Responsiveness, Assurance, and Empathy. The Thai
spa business should emphasize sustainable tourism management alongside its economic goals by
using sustainability criteria, which include 1) Sustainable management, 2) Economic and social
impacts, 3) Cultural impacts, and 4) Environmental impacts. Because the image of organizations
that operate responsibly significantly influences consumer response or purchasing decisions.
Furthermore, the spa business should develop sustainable health tourism marketing based on the

concept of growth in economic, social, and environmental dimensions simultaneously.

Keywords: Service Quality, Thai Spa, Health Tourism Marketing, Sustainable Development
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Perception of the Image of Thai Massage Businesses

in Bangkok's Central Business District
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Abstract

This study reviewed the literature on tourists’ image perceptions of their decision to
use Thai massage services in the central business district of Bangkok. This study examined the
influence of multiple aspects of business image, such as service quality, environment,
communication, and customer feedback, on tourists’ decision-making process. This study used
variable extraction to conduct structured research with a diverse sample of tourists who had
received Thai massage services in Bangkok. The study revealed key factors that determined
the image perception of Thai massage venues and how these perceptions affected tourists’
likelihood of using the services. The results showed that positive perceptions significantly
impacted tourists’ satisfaction and commitment, highlighting the importance of intelligent
business reputation management to attract and retain customers in the highly competitive
Thai massage industry. This study enhanced the overall understanding of service marketing in
the tourism industry. It provided valuable information for business owners who wanted to

increase their attractiveness to the international tourist market.

Keywords: Perception, Image, Thai Massage Business, The Central Business District of Bangkok
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Strategies and Key Factors for Sustainable Development of Buddhist Tourism in Sakon

Nakhon Province: An Analysis of Environmental, Economic, and Social Dimensions

Wisissak Udommala® and Therdchai Choibamroong 2

Abstract

This qualitative study explored strategies and key factors for the sustainable
development of Buddhist tourism in Sakon Nakhon Province, Thailand, through an
analysis of environmental, economic, and social dimensions. Data collection methods
included in-depth interviews and participant observations involving local administrators,
tourism entrepreneurs, monks, and community members. The study examined the
management of natural resources, environmental conservation, and cultural activities
associated with significant religious sites, alongside the economic impact of Buddhist

tourism on employment, income generation, and local business growth.

The research found that the sustainable development of Buddhist tourism hinges
on the integration of environmental conservation with economic promotion. It
emphasized raising awareness among tourists and entrepreneurs about the importance
of conservation practices that also enhance the local economy. Additionally, maintaining
community well-being and cultural heritage is crucial for attracting tourists interested in

authentic cultural experiences.

Strategic recommendations include developing year-round tourist attractions,
encouraging local sourcing to minimize economic leakage, and implementing continuous
training programs for local residents. These strategies aim to balance the environmental,

economic, and cultural aspects of sustainable tourism, ensuring that Sakon Nakhon
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Province remains a vibrant and attractive destination while preserving its natural and

cultural resources.

Keywords: Buddhist Tourism, Sustainable Development, Sakon Nakhon Province.
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Introduction

Sustainable tourism has gained significant attention in recent years as a means of
promoting economic growth while preserving cultural and natural resources (Anuar & Sood,
2020; Fitho et al., 2023). Buddhist tourism, in particular, offers unique opportunities for
sustainable development due to its emphasis on mindfulness, respect for nature, and cultural
heritage (Phongphanich et al,, 2021; Feng et al., 2022). Sakon Nakhon Province, located in
northeastern Thailand, is renowned for its rich Buddhist heritage and numerous significant
religious sites, making it a focal point for Buddhist tourism (Tangtammaruk et al., 2023; Pothisita

& Sannathat, 2023).

The significance of this research lies in its potential contribution to the sustainable
development of Buddhist tourism in Sakon Nakhon Province. By exploring the interplay
between tourism, environmental conservation, and local economic promotion, this study aims
to provide insights and strategies that could enhance the region's appeal as a tourist

destination while ensuring the preservation of its natural and cultural resources.

Research Objectives

The primary objectives of this research were:

1. To analyze the current state of Buddhist tourism in Sakon Nakhon Province, focusing
on the management of natural resources, the environment, and cultural activities associated

with significant religious sites.

2. To identify key factors and strategies that influence the sustainable development of

Buddhist tourism in the province.

3. To assess the impact of Buddhist tourism on the local economy, particularly in terms

of employment, income generation, and business growth.

4. To propose strategic approaches that integrate environmental conservation and
economic promotion to enhance the sustainability of Buddhist tourism in Sakon Nakhon

Province.
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5.To evaluate the role of community well-being and cultural maintenance in attracting

tourists interested in authentic cultural experiences.

Scope and Limitations

This study investigates the sustainable development of Buddhist tourism in Sakon Nakhon

Province, focusing on content, time, and area and population.

Content Scope

« Data Collection: The study involves in-depth interviews with key stakeholders,
including local administrators, tourism entrepreneurs, monks, and community members, to

gather qualitative insights.

« Areas of Analysis: The research focuses on the management of natural resources,
environmental conservation efforts, cultural activities, and the local economic impact of

Buddhist tourism, examining how these elements interact to foster sustainable development.

« Strategic Proposals: Strategies are developed to balance environmental
conservation with economic benefits, aiming to enhance the sustainability of Buddhist tourism

practices in the region.

Time Scope

« Timeframe: The study was conducted over a specific period, capturing current
practices and recent developments in Buddhist tourism. However, this timeframe may not

fully represent long-term trends and changes within the tourism sector.
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Area and Population Scope

» Geographical Focus: This research is confined to Sakon Nakhon Province, which may
limit the applicability of the findings to other regions with differing cultural, economic, and

environmental contexts.

« Population: The study focuses on data from a select group of stakeholders within
Sakon Nakhon, potentially introducing bias due to the reliance on subjective qualitative data

from interviews.

Literature Review

Overview of Buddhist Tourism

Buddhist tourism refers to travel undertaken to visit places and participate in activities
related to Buddhism, such as pilgrimages to significant Buddhist sites, participation in religious
festivals, and visits to temples and monasteries. The appeal of Buddhist tourism lies in its
spiritual and cultural dimensions, offering unique experiences that foster mindfulness and a
deeper understanding of Buddhist teachings (Choe & O’Regan, 2020). This form of tourism
often attracts individuals seeking spiritual growth and cultural enrichment, which can

contribute to a broader appreciation of Buddhist heritage and values.

Choe and O’Regan (2020) explored the experiences of Buddhist tourists, focusing on
their motivations, spiritual practices, and transformative aspects. They highlighted how
Buddhist sites serve as spaces for spiritual reflection and personal growth, enhancing the

appeal of Buddhist tourism worldwide.

Eger and Miller (2022) examined the relationship between religion and tourism at
Buddhist pilgrimage sites in Southeast Asia, emphasizing the economic, social, and cultural
impacts of Buddhist tourism on local communities. Their study offers strategies for sustainable

tourism development that respects religious traditions and enhances visitor engagement.

Rathnayake and Rathnayake (2021) analyzed the role of Buddhist tourism in cultural

preservation at sacred sites in Sri Lanka, highlighting how tourism can support cultural
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preservation by generating funds for maintaining historical sites and promoting awareness of

Buddhist traditions.

Pang and Tan (2023) explored the impact of digital technologies on Buddhist pilgrimage
tourism, examining how social media, virtual tours, and mobile applications influence tourists'
experiences and behaviors. They discussed how technology can enhance accessibility and
engagement with Buddhist sites while presenting challenges related to authenticity and

commercialization.

Wang and Li (2022) investigated the relationship between Buddhist tourism and
community development at heritage sites in China, highlighting the economic benefits of
Buddhist tourism and addressing social challenges. They proposed strategies for empowering
local communities through participatory tourism planning and ensuring that tourism benefits

are equitably distributed.

Sustainable Tourism Principles

Sustainable tourism is defined as tourism that takes full account of its current and
future economic, social, and environmental impacts, addressing the needs of visitors, the
industry, the environment, and host communities (Hall & Prayag, 2020). Key principles of

sustainable tourism include:

« Environmental Sustainability: Minimizing tourism's environmental footprint and
conserving natural resources. This involves practices such as reducing waste, conserving

energy, and protecting biodiversity.

» Economic Sustainability: Ensuring that tourism generates income and employment
opportunities for local communities, promoting equitable economic benefits across

stakeholders.

 Social and Cultural Sustainability: Respecting and promoting local cultures and
traditions, ensuring that tourism benefits local populations, and fostering social equity and

community involvement (Nianyong & Zhuge, 2018).
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Environmental, Economic, and Social Dimensions of Sustainable Tourism

Sustainable tourism encompasses three main dimensions:

« Environmental Dimension: This dimension involves the conservation of natural
resources and minimizing environmental degradation. Sustainable tourism practices include
reducing waste, conserving water and energy, protecting biodiversity, and promoting eco-
friendly transportation options (Wray, 2021). These practices are essential for preserving the

natural attractions that often serve as the primary draw for tourists.

« Economic Dimension: Economic sustainability in tourism ensures that local
communities benefit financially from tourism activities. This can be achieved through the
creation of jobs, stimulation of local businesses, and equitable distribution of tourism revenue
(Srisakda & Chancharoen, 2019). Economic sustainability fosters economic resilience and

prosperity, particularly in rural or underdeveloped areas.

» Social Dimension: The social dimension of sustainable tourism focuses on preserving
and promoting the cultural heritage of destinations, ensuring community well-being, and
fostering social equity. Engaging local communities in tourism planning and decision-making is
crucial for maintaining the authenticity and integrity of cultural experiences offered to tourists
(Liu et al., 2020). Community involvement ensures that tourism development aligns with local

needs and values, enhancing cultural pride and cohesion.

Previous Studies on Sustainable Tourism in Thailand

Several studies have explored sustainable tourism in Thailand, emphasizing the
importance of integrating environmental, economic, and social considerations. These studies
highlight the potential of sustainable tourism to enhance local economies, preserve cultural

heritage, and protect natural resources (Cheer et al., 2018).

Suanmali and Mingsarn (2018) examined the impact of tourism on local communities
in Chiang Mai, finding that sustainable tourism practices significantly contributed to economic
development and cultural preservation. Their research underscored the need for policies that

support sustainable tourism frameworks, focusing on long-term benefits for communities. They
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concluded that sustainable tourism could serve as a tool for regional development, promoting

community resilience and cultural sustainability.

Thavorn (2019) studied sustainable tourism in Phuket, emphasizing the role of
community engagement and environmental conservation in tourism planning. Thavorn's study
demonstrated that involving local communities in decision-making processes leads to more
effective and sustainable tourism outcomes, aligning tourism growth with environmental and
social goals. The research highlighted the importance of participatory approaches in ensuring

that tourism development aligns with community needs and environmental priorities.

Mingsarn and Promma (2020) focused on specific forms of sustainable tourism in
Thailand, such as ecotourism, cultural tourism, and community-based tourism. Their studies
underscored the importance of adopting a holistic approach to tourism development that
balances economic benefits with environmental and social sustainability. A holistic approach
ensures that tourism development does not compromise the environmental or cultural
integrity of destinations, promoting long-term viability and community well-being. They argued
that a comprehensive strategy that includes all stakeholders is essential for achieving

sustainable tourism goals.

Sirisom and Chatkupt (2021) analyzed community-based tourism (CBT) in Thailand,
focusing on success factors and challenges. They identified local leadership, community
participation, and government support as critical elements for successful CBT initiatives. Their
findings suggest that community empowerment and involvement are crucial for promoting

sustainable tourism practices that benefit local populations.

Kusakabe and Thaworn (2022) investigated the impact of ecotourism on biodiversity
conservation in Khao Sok National Park. Their research highlighted the positive contributions
of ecotourism to environmental conservation efforts while addressing the challenges of
balancing tourism growth with ecological preservation. The study demonstrated that

ecotourism could be an effective strategy for conserving biodiversity if managed appropriately.

Sangpikul (2020) examined cultural tourism development in Thailand, with a focus on
heritage sites. The study discussed how heritage sites contribute to sustainable tourism by
preserving cultural heritage and promoting tourism that benefits local communities. Sangpikul

emphasized the importance of policies that balance cultural preservation with tourism
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development, ensuring that tourism activities do not undermine the cultural significance of

heritage sites.

Chuntanapong and Jermsittiparsert (2020) explored the role of sustainable tourism in
rural development in northern Thailand. They found that tourism initiatives supported
economic growth, infrastructure development, and community well-being in rural areas. The
authors stressed the need for integrated approaches that consider the unique needs and

challenges of rural communities to promote sustainable tourism effectively.

Boonratana (2023) investigated the integration of green practices in the Thai hotel
industry, highlighting the challenges and opportunities for enhancing sustainability in tourism.
The study revealed that implementing sustainable practices in hotels can contribute
significantly to the overall sustainability of the tourism sector, emphasizing the need for

collaboration among industry stakeholders to promote green tourism.

Methodology

Research Design

The research design for this study was qualitative, aimed at gaining a deep
understanding of the strategies and factors influencing the sustainable development of
Buddhist tourism in Sakon Nakhon Province. A qualitative approach was chosen because it
allows for an in-depth exploration of complex phenomena and the collection of rich, detailed
data from various stakeholders involved in Buddhist tourism. The study employed a case
study method to provide a comprehensive analysis of the specific context of Sakon Nakhon
Province, focusing on how local practices and policies impact sustainable tourism

development.
Data Collection Methods

The data collection for this study involved several qualitative methods to ensure a

thorough understanding of the subject matter:
1. In-depth Interviews:

- Participants: Semi-structured interviews were conducted with 20 key

stakeholders, including local administrators, tourism entrepreneurs, monks, and community
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members. Participants were selected using purposive sampling to ensure a diverse range of

perspectives on Buddhist tourism.

- Interview Process: The interviews were conducted face-to-face, either in
person or virtually, depending on participant availability and preference. They lasted

approximately 45 to 60 minutes each.

- Interview Guide: The interview guide included open-ended questions covering
topics such as resource management, environmental conservation, cultural activities, and the
economic impacts of tourism. The flexibility of semi-structured interviews allowed participants

to express their views and experiences freely.
2. Document Analysis:

- Documents Reviewed: Relevant documents, such as tourism policies,
development plans, and promotional materials, were reviewed to understand the official

strategies and frameworks guiding Buddhist tourism in Sakon Nakhon Province.

- Purpose: This method helped to contextualize the interview data within the
broader policy environment, identifying any gaps between policy intentions and practical

implementation.
3. Participant Observation:

- Observation Sites: Field observations were conducted at key religious sites

and tourism attractions, including temples, festivals, and local markets.

- Observation Focus: The researcher focused on tourist activities, interactions

between tourists and the local community, and environmental conservation practices.

- Data Recording: Detailed field notes were taken during observations to capture

the nuances of the environment and interactions.

Data Analysis

- Thematic Analysis: Thematic analysis was employed to analyze interview and
observation data. This involved coding the data to identify patterns and themes related to

sustainable tourism practices and stakeholder perspectives.
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- Triangulation: Triangulation was employed to enhance the validity and

reliability of the findings. The triangulation process involved:

- Methodological Triangulation: Cross-verifying data collected from interviews,
document analysis, and observations to ensure consistency and accuracy across different

methods.

- Data Source Triangulation: Comparing and contrasting the perspectives of
different stakeholders, such as local administrators, community members, and tourists, to

identify common themes and divergences in their views on Buddhist tourism.

- Theoretical Triangulation: Applying multiple theoretical perspectives to
interpret the data, ensuring a comprehensive understanding of the factors influencing

sustainable tourism development.

- Investigator Triangulation: Involving multiple researchers in the data analysis

process to minimize bias and enhance the credibility of the findings.

Findings and Discussion

Environmental Dimension
Impact on Natural Resources

The findings of this study reveal that Buddhist tourism in Sakon Nakhon Province has
a complex impact on natural resources. The influx of tourists has led to increased pressure
on local resources, resulting in issues such as soil erosion, littering, and water pollution at
popular pilerimage sites. These findings align with existing research indicating that tourism can
exacerbate environmental degradation if not managed properly (Choe & O’Regan, 2020).
However, the study also highligshts a growing awareness among stakeholders about the
importance of conserving these natural sites, as they are integral to the tourist experience.
This awareness presents an opportunity to implement sustainable practices that balance

tourism growth with environmental conservation.
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Conservation Strategies

To address the environmental challenges identified, several conservation strategies
have been implemented, demonstrating both innovative approaches and alignment with

existing best practices:

- Environmental Education Programs: This study identifies the implementation of
educational initiatives aimed at raising awareness about environmental conservation among
tourists and local communities. These programs emphasize sustainable practices such as
waste reduction, recycling, and water conservation. Similar initiatives have been noted in other
regions, highlighting the effectiveness of education in promoting sustainability (Nianyong &

Zhuge, 2018).

- Regulation and Enforcement: The local government has enacted specific regulations
to manage visitor numbers in sensitive areas and enforce penalties for environmental
violations. This regulatory approach is tailored to Sakon Nakhon's unique context and supports
findings by Wray (2021), which emphasize the need for strict regulation in tourism

management.

- Community-Based Conservation Projects: The involvement of local communities in
conservation efforts is a significant finding of this study. Projects such as reforestation,
maintenance of clean-up programs, and the creation of eco-friendly tourist facilities are
actively supported by residents, fostering a sense of ownership and responsibility. This aligns
with prior research on the role of community engagement in effective conservation (Srisakda

& Chancharoen, 2019).
Economic Dimension
Economic Benefits to Local Communities

Buddhist tourism has been identified as a key driver of economic development in
Sakon Nakhon Province. This study highlights several economic benefits that align with and

expand upon existing literature:

- Employment Generation: The tourism sector has created numerous employment
opportunities in hospitality, transportation, and retail. Local businesses such as hotels,
restaurants, and souvenir shops have reported increased revenue, leading to improved
livelihoods. These findings are consistent with those of Hall and Prayag (2020), who observed

similar economic benefits in other regions.
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- Income Generation: The influx of tourists has provided a reliable income stream for
local artisans and vendors selling traditional crafts and religious items. This supports traditional
crafts and contributes to economic stability for many families, echoing findings by Cheer et al.

(2018) about tourism's role in preserving local crafts.

- Infrastructure Development: Tourism-driven investments in infrastructure, including
roads, communication networks, and public facilities, have significantly enhanced residents'
quality of life and increased the region's attractiveness to tourists. While Mingsarn and Promma
(2020) discuss infrastructure improvements as a benefit of tourism, this study provides a

focused analysis specific to Sakon Nakhon.
Challenges and Opportunities

Despite the economic benefits, several challenges remain that must be addressed to

ensure sustainable growth:

- Seasonality: Tourist activity in Sakon Nakhon is highly seasonal, resulting in
fluctuations in income and employment. Developing year-round attractions and diversifying
tourism offerings are recommended strategies to mitigate this issue, consistent with

suggestions by Suanmali and Mingsarn (2018).

- Leakage: A significant portion of tourism revenue leaks out of the local economy due
to non-local businesses and suppliers. Promoting local products and services is essential to

retain more economic benefits within the community, a concern shared by Thavorn (2019).

- Capacity Building: The need for continuous capacity building and training programs
to equip local residents with skills for tourism-related jobs, such as hospitality and language
proficiency, is evident. This aligns with the observations of Miller et al. (2018) but highlights

specific local needs in Sakon Nakhon.
Social Dimension
Community Involvement

Community involvement emerged as a critical factor in the sustainable development
of Buddhist tourism in Sakon Nakhon Province. The study's findings emphasize several benefits

of community engagement:

- Empowerment: Active participation in tourism development empowers community

members, fostering a sense of ownership and responsibility. This leads to more effective
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implementation of sustainable practices and aligns with Liu et al. (2020), who discussed

empowerment in tourism contexts.

- Conflict Resolution: Engaging local communities in decision-making processes
facilitates conflict resolution related to land use and resource allocation through inclusive
dialogue and participatory planning. This approach is consistent with the strategies outlined

by Moscardo (2019).
Cultural Preservation

Preserving Sakon Nakhon Province's cultural heritage is crucial for attracting tourists
seeking authentic experiences. This study identifies several innovative strategies for cultural

preservation:

- Promotion of Local Culture: Cultural events and festivals are promoted as key tourist
attractions, serving as platforms for reviving traditional music, dance, crafts, and religious
ceremonies. This strategy aligns with Saarinen (2019) but emphasizes the dynamic role of

cultural events in sustaining local traditions.

- Heritage Conservation: Efforts to preserve historical sites, temples, and artifacts are
supported by restoration projects and protective measures, ensuring these cultural assets are
maintained for future generations. This initiative reflects findings by Spenceley and Goodwin

(2019) but provides new insights into local practices in Sakon Nakhon.

- Cultural Education: Programs designed to educate tourists and residents about local
culture and traditions include guided tours, informational brochures, and interactive exhibits.

This approach complements educational strategies proposed by Weaver (2019).

Conclusion and Recommendations

Summary of Key Findings
Environmental Dimension

The study reveals that Buddhist tourism in Sakon Nakhon Province has a dual impact
on natural resources. While tourism raises awareness about environmental conservation, it
also contributes to resource overuse and environmental degradation. Effective conservation

strategies, such as environmental education programs, regulation and enforcement, and
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community-based conservation projects, are essential to mitigate these negative impacts.
These findings align with those of Choe and O’Regan (2020) and Nianyong and Zhuge (2018),

highlighting the importance of integrated conservation efforts.
Economic Dimension

Buddhist tourism has significantly bolstered the local economy by generating
employment, increasing income for local artisans and vendors, and spurring infrastructure
development. However, challenges such as seasonality, economic leakage, and the need for
capacity building remain. Addressing these challenges through the development of year-round
tourism attractions, encouraging local sourcing, and providing training can enhance economic

sustainability, as suggested by Hall and Prayag (2020) and Cheer et al. (2018).
Social Dimension

Community involvement is crucial for the sustainable development of Buddhist
tourism. The study found that active participation in tourism planning and decision-making
empowers communities and aids in conflict resolution. Additionally, cultural preservation
efforts, such as promoting local culture, heritage conservation, and cultural education
programs, are essential for attracting tourists seeking authentic experiences. These findings are

consistent with those of Liu et al. (2020) and Moscardo (2019).
Strategic Recommendations for Sustainable Development

1. Develop Year-Round Attractions: To address seasonality, create diverse tourist
attractions that appeal to visitors throughout the year. This includes festivals, cultural events,
and eco-tourism activities that showcase Sakon Nakhon’s heritage and natural beauty. Similar
recommendations were made by Suanmali and Mingsarn (2018), emphasizing the need for

diverse attractions.

2. Encourage Local Sourcing: Reduce economic leakage by promoting the use of local
products and services. Encourage businesses to source materials locally and support local
artisans and vendors. This can be achieved through incentives and awareness campaigns, as

highlighted by Thavorn (2019).

3. Implement Capacity Building Programs: Provide continuous training and capacity-
building programs for local residents in areas such as hospitality, language skills, and
sustainable tourism practices. This will equip them with the necessary skills to benefit from

tourism and contribute to its sustainability, reflecting the insights of Miller et al. (2018).
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4. Strengthen Environmental Education: Expand environmental education programs to
raise awareness among tourists and locals about the importance of conservation. Use
workshops, informational campaigns, and eco-friendly initiatives to promote sustainable

practices, as suggested by Nianyong and Zhuge (2018).

5. Enhance Community Involvement: Foster greater community involvement in
tourism planning and management. Create platforms for dialogue and participatory decision-
making to ensure that community members have a voice in tourism development, in line with

Moscardo (2019).

6. Promote Cultural Heritage: Invest in the preservation and promotion of cultural
heritage. Oreganize cultural events, support traditional crafts, and implement heritage
conservation projects to maintain the region's cultural integrity and attract tourists interested
in authentic experiences. Saarinen (2019) also emphasizes the significance of cultural

preservation in tourism.

Implications for Policy and Practice
Policy-Making

- Integrated Tourism Policies: Develop integrated tourism policies that balance
environmental conservation with economic growth and social well-being. Policies should
promote sustainable practices, support local businesses, and ensure the participation of local
communities in tourism development. This aligns with recommendations by Hall and Prayag

(2020).

- Regulatory Frameworks: Strengthen regulatory frameworks to enforce environmental
standards and protect natural resources. Implement monitoring and evaluation mechanisms
to ensure compliance and address any negative impacts of tourism, as advocated by Wray

(2021).
Practical Implementation

- Sustainable Tourism Practices: Tourism operators and businesses should adopt
sustainable practices, such as waste reduction, energy conservation, and the use of eco-
friendly materials. Encourage businesses to obtain sustainability certifications to enhance their

credibility and appeal to environmentally conscious tourists, as noted by Schott (2018).
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- Community-Based Tourism Models: Implement community-based tourism models
that empower local communities and ensure that they benefit directly from tourism activities.
Provide support for community-led tourism initiatives and facilitate capacity building to

enhance their effectiveness, consistent with findings by Srisakda and Chancharoen (2019).

Conclusion

By implementing these strategies and policies, stakeholders can enhance the
sustainability of Buddhist tourism in Sakon Nakhon Province. Ensuring that tourism continues
to provide economic, environmental, and social benefits for the local community while
preserving the region's unique cultural and natural heritage is essential. This study contributes
to the broader discourse on sustainable tourism, offering practical insights and
recommendations for policy-makers and practitioners aiming to balance growth with

conservation.
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Human Resources Development in Emotional Intelligence

to Enhance Organizational Climate

Tee Kongpradid® and Therdchai Choibamroong?

Abstract

The academic article explained that Emotional Intelligence delves into the organizational
climate, emphasizing the importance, meaning, and components of emotional intelligence, as
well as the process of creating a conducive organizational climate. It underscores the value of
developing emotional intelligence to enhance reasoning, strengthen cognition, understand
emotions, and foster both emotional and intellectual growth. Additionally, it stresses the
importance of recognizing the organizational climate, encompassing work structure, standards,
responsibility, acceptance, support, and unity. This study can be instrumental in developing

human resources in emotional intelligence and further enhancing the organizational climate.

Keywords: Emotional Intelligence, Organizational Climate, Human Resources Development
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Consumer Return on Investment

and European Tourists' Loyalty to Thai Food

Krittidetch Anan' and Kassara Sukpatch?

Abstract

The objective of this research is to study the relationship and influence of
consumer return on investment (CROI) factors on European tourists' loyalty to Thai
food using quantitative research methods. Data were collected with a sample of 400
European foreign tourists who traveled to Thailand and were interested in consuming
Thai food or participating in activities related to Thai food at the destination they
traveled to at least once. The results show that the variables predicting factors related
to consumer return on investment are all positively related which the pairs of predictor
variables had the highest correlation coefficients that are, eating Thai food is a way to
save time and make traveling easier (CROI 1) and the ease of finding and accessing
places that serve Thai food (CROI 2) which have a value equal to 0.656. When
considering the correlation coefficient between the predictive variables and tourists'
loyalty to Thai food, it was found that the factor of ease of finding and accessing places
that serve Thai food (CROI 2) had the highest correlation coefficient, with a value of
0.507. The results of the multiple regression analysis found that the overall consumer
return on investment factor has a positive influence on tourists' loyalty to Thai food
with statistical significance at the 0.001 level (B = 0.464, t = 6.798). When separately

considering each factor of consumer returns, it was found that only the factor of ease
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of finding and accessing Thai food establishments (CROI 2) significantly influenced

tourists' loyalty to Thai food with statistically significant at the 0.05 level ([3 = 0.136, t
= 1.997).

Keywords: Consumer Return on Investment, Tourists' Loyalty, Thai Food, European Tourists
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Thanawat Dokchan' and Kassara Sukpatch?

Abstract

This article aims to study the variables that affect Thai tourists' loyalty towards
maritime tourism in southern Thailand. It is a study using qualitative research with meta-
analytic techniques. In the issue related to the loyalty of tourists to marine tourism,
ecotourism, sustainable tourism, and tourism that reduces impacts on natural resources.
The study was found that there are variables that affect the loyalty of Thai tourists towards
southern sea tourism of Thailand consists of 5 variables: 1) Revisited, 2) recommend, 3)
willingness to pay, 4) conservation and protection; and 5) being the first choice. These
variables reflect the needs of tourists who are satisfied with having visited the said tourist

attraction in the past and recognize the value and importance of those tourist attractions.

Keywords: Loyalty, marine Tourism, Thai Tourist
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Tourism Board Games: A New Tool for Creating Destination Images

Pawinee Patumwattanawate® and Kassara Sukpatch?

Abstract

The study titled "Tourism Board Games: A New Tool for Creating Destination
Images" focuses on analyzing the role of board games as tools to support tourism and
enhance understanding of the image of tourist destinations. It emphasizes exploring the
concepts and benefits of using board games to connect players with real tourism
experiences. The role of board games extends beyond mere entertainment; they serve
as a medium with the potential to generate interest and awareness about tourist

destinations through designs that reflect the image of the destinations.

This study highlights the importance of integrating board games into the tourism
industry, not only to increase the attractiveness of tourist sites but also to promote
learning and player engagement. Board games can act as a medium to convey important
stories and information about tourist locations, creatively allowing players to experience
something akin to actual travel. Utilizing board games in tourism represents a promising
approach to enhancing awareness and deep understanding of the image of tourist

destinations.
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The study proposes that board games can be a crucial strategy in developing the
image and marketing of tourist destinations in the contemporary era, especially in
Thailand, which boasts diverse cultures and significant potential to attract tourists.
Moreover, they support the local economy and promote cultural exchange at an
international level. This article highlights the potential of board games in creating

valuable destination images for tourists and local communities that serve as destinations.

Keywords: Board Game, Tourism, Destination Images
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Crisis Management of Agro-Tourism Sites in Chiang Mai Province

Panas Khumnun', Juthathip Chalermphol?, Ruth Sirisunyaluck® and Budsara Limnirankul®

Abstract

The research examines crisis management in agro-tourism sites in Chiang Mai province. It
aims to understand the context and crises in agro-tourism sites and analyze the management
strategies during crises in the agro-tourism sector in Chiang Mai. The study employs a mixed-method
approach, combining quantitative and qualitative research methods, using data from 74 agro-tourism

sites.

The research findings suggest that a significant proportion of agro-tourism managers are of
the male gender, with an average age of 47. They have an average of 3 years of experience in agro-
tourism activities before deciding to register as agro-tourism sites. The average registration duration
for an agro-tourism site is 5.8 years. A significant number of agro-tourism sites are community
enterprises that operate daily. They frequently collaborate with YSF, Agro-Tourism, and UZ2T. The
agro-tourism site has an average of 17 members in its group and occupies a small area of no more

than 20 Rais. The main activities focus more on cultivation than tourism, and most do not charge
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an admission fee. At agro-tourism sites, the average cost of accommodation is 507 Baht per night,
and typically there are seven rooms per site. Agro-tourism sites possess a wide range of service
offerings and a comprehensive tourism infrastructure. They have distinctive traits, a clear cultural
identity, and distinct agricultural practices. Three groups classify agro-tourism sites based on the
strategies employed: 1) The Subsistence Farming (SF) group consists of 47 small-scale agro-tourism
sites, which account for 63.5%. These destinations primarily focus on producing gsoods for household
consumption. 2) The Commercial Farming Group (CF) consists of 31 large-scale agro-tourism sites
(31.0 %) that produce for sale, as well as for local consumption within the community. They have
a higher capacity for production and distribution within the community. 3) The Semi-Commercial
Farming Group (SCF) consists of 4 medium-sized agro-tourism sites (5.5%) that primarily produce for

sale within the community, respectively.

During the period from 2001 to 2023, there were a total of 41 crises that had an impact on
agro-tourism. These crises can be categorized into nine types, with natural crises being the most
common, occurring 13 times over ten years. Specifically, there were six weather-related crises
(occurring continuously from 2012 to 2018), four forest fires and haze crises (occurring continuously
from 2012 to 2019), and three rains and flooding crises (divided into two periods: 2014 and 2020 to
2022). Additionally, nine localized crises (specific to certain agro-tourism communities) occurred in
three periods (2001, 2012-2016, and 2019-2023). In addition, six economic crises led to high
production costs and low agricultural prices in two distinct periods (2015-2018 and 2022-2023). The
specifics are as follows: The agro-tourism management crisis consists of a total of 5 steps. In the
overall picture, the first two steps are highly manageable in every crisis: step 1 involves anticipating

and gathering advance information about the impending crisis.

In contrast, step 2 focuses on preparedness and prevention. Step 3, crisis response, is the
most manageable step, with the highest level of complexity in specific crises that occur within the
community of agro-tourism sites. In contrast, the crisis of policy and governmental system is the
most difficult to manage. The next step in crisis management, as outlined in step 4, is the process
of improvement and resolution. This step involves the most extensive management, particularly in
the case of the COVID-19 pandemic and specific crises that occur within agro-tourism communities.
The crises that demand a minimum level of management are policy, government structures, and
disasters caused by nature (such as fluctuating weather conditions). The final step is step 5, which is

the recovery phase management. The government has provided support for recovery in only three
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crises: the COVID-19 pandemic, natural disasters like wildfires, and specific crises that exclusively

affect the community areas of that agro-tourism site.

Keywords: Management, Crisis, Agro-Tourism Sites
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Improving the Hygiene Standards of Thai Tourism with International
Hygiene Standards GBAC STAR: Comparison of SHA, SHA+ and GBAC
STAR Standards.
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Abstract

This research aims to study the improvement of hygiene standards in Thai
tourism. With international hygiene standards GBAC STAR with qualitative research
methods (Qualitative research) through interviews and related research. To use the
results of the study as a base for developing a conceptual framework for further
research. The results of the study found that a comparison of international hygiene
standards, GBAC STAR, and Thai hygiene standards included Amazing Thailand Safety
and Health. Administration (SHA) and Amazing Thailand Safety and Health
Administration (SHA+) show the differences between each of Thailand's hygiene
standards and international hygiene standards GBAC STAR as follows: 1) Main objectives
2) Target group 3) Conditions 4) Certified building or location 5) Inspection submission
fee 6) Registration cost for certification 7) Agency 8) Recognition and acceptance n The
results of this study can be used as important variables to raise the level of hygiene

standards in Thai tourism.

Keywords: -
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Enhancing Tourist Loyalty to Museums:

Developing Variables for Enhancing the Tourism Experience Value
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Abstract

This study aims to develop variables related to creating brand loyalty to enhance
the tourism experience value in museum destinations. Utilizing qualitative research
methods, the study explores theories, literature, and relevant research to establish a
foundational framework for future research. The findings reveal that brand loyalty
variables include 1) Revisiting, which refers to tourists visiting museum destinations more
than once, 2) Word of Mouth, where tourists encourage friends or acquaintances to visit
museum destinations, and 3) Share of Wallet, which indicates the intention to defend
against negative information about museum destinations from individuals or other
sources. This study's findings can be utilized as variables for developing new knowledge
related to enhancing the tourism experience value in museum destinations and serve as

a guideline for developing museum destinations for relevant agencies.

Keywords: -
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Recreational vehicle (RV) tourism potential and trends in Thailand

Natchapon Chootalat! and Watsida Boonyanmethaporn?

Abstract

This academic article focuses on studying the potential and trends of recreational vehicle
(RV) tourism in Thailand, especially after the COVID-19 pandemic, which has changed the travel
behaviors of Thais. Tourists have become more interested in RV travel due to its privacy and
flexibility in movement. The article utilizes survey methods and data analysis from various sources
to understand the motivations, behaviors, and needs of tourists traveling by RV, as well as exploring
Thailand's potential as a destination for RV tourism. The findings show an increasing trend of RV
tourism in Thailand, which not only meets the demand of tourists but also supports sustainable
tourism through efficient use of energy and resources. This article not only highlights the potential
and opportunities of the RV market in Thailand but also serves as a guideline for the development
and promotion of RV tourism to grow further in the future, thereby helping to bolster Thailand's

tourism industry as a significant destination for sustainable RV tourism.

Keywords: Recreational Vehicle, Recreational Vehicle Tourism, COVID-19
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